










11 december 2025 
 

 Conference Room 

 

09:30-10:00 Registration 

10:00 
Prof. Assoc. Dr. 
Albana Borici 

OPENING SESSION 
OPENING REMARKS PROF. DR. TONIN GJURAJ, RECTOR, UNIVERSITY OF SHKODRA “LUIGJ 

GURAKUQI” HIGHLIGHTING THE UNIVERSITY’S COMMITMENT TO ACADEMIC EXCELLENCE, SCIEN-
TIFIC COLLABORATION, AND THE IMPORTANCE OF SHKODRA IEC2025 IN ADVANCING SMART ECON-
OMY, AI, AND SUSTAINABLE DEVELOPMENT. 

GREETING SPEECH BY THE DEAN OF THE FACULTY OF ECONOMICS 
PROF. ASSOC . DR. ELIDIANA BASHI WILL PROVIDE A BRIEF OVERVIEW OF THE FACULTY’S STRA-

TEGIC VISION, ITS FOCUS ON INNOVATION AND INTERNATIONAL COOPERATION, AND THE RELE-
VANCE OF THE CONFERENCE THEMES FOR ALBANIA AND THE WESTERN BALKANS. 
SPECIAL GUEST REMARKS – EDONA BILALI MINISTER OF STATE FOR ENTREPRENEURSHIP 

AND BUSINESS CLIMATE, ALBANIA 
WILL SHARE INSIGHTS ON ENTREPRENEURSHIP, INNOVATION POLICY, AND THE ROLE OF SMART 
TECHNOLOGIES AND AI IN SHAPING ALBANIA’S ECONOMIC COMPETITIVENESS AND SUPPORTING 
YOUTH-DRIVEN DEVELOPMENT. 
SPECIAL GUEST REMARKS – PROF. DR. SHERIF BUNDO WILL OFFER AN EXPERT PERSPEC-

TIVE ON ECONOMIC POLICY, SUSTAINABLE GROWTH, AND DATA-DRIVEN DECISION-MAKING, EM-
PHASIZING THE VALUE OF ACADEMIC RESEARCH IN ADDRESSING CONTEMPORARY CHALLENGES. 
POTENTIALS AND RESERVES OF ECONOMIC DEVELOPMENT, ANOTHER PERSPECTIVE 

SHERIF BUNDO - Faculty of Economics, Luarasi University 
FLORENCA GJORDUNI - Management Department , Luarara University 
THE CONUNDRUM OF AI IN EDUCATION 

DASANTILA SHERIFI -  Rutgers University, USA 
11:00 

Prof. Assoc. Dr. 
Albana Borici  'USE IT OR LOSE IT!' HOW DO MIGRATION, HUMAN CAPITAL AND THE LABOUR MARKET INTERACT 

IN THE WESTERN BALKANS? 

ISILDA MARA - Vienna Institute for International Economic Studies  
FROM ESG CURRICULUM INNOVATION TO SMART ECONOMY IMPACT – A SECTOR-SPECIFIC AP-
PROACH 

MAGDALENA ZAJĄCZKOWSKA - Krakow University of Economics  
FROM MEMORY TO EXPECTATION: RECURSIVE MODELS OF SUBJECTIVE POVERTY IN POST-
TRANSITION ECONOMIES 

ELVISA DRISHTI - University of Shkodra ‘’Luigj Gurakuqi’’ 

 
12:30  COFFEE BREAK 



 12 december 2025 
 08:30 - 09:00 Registration 

 
1st Parallel  Session (in-person) 

Business Innovation and Entrepreneurship in the Era of Smart Economy  
(Smart Laboratory - Room 103) 

  
THE ANXIETY OF REPLACEMENT AND COGNITIVE OFFLOADING: PSYCHOLOGICAL ADAPTATION TO AI IN THE 
SMART ECONOMY  

ADMIR DAHATI 

09:00 – 10:30  
Sesion Chair 
Prof.Asoc.Dr. 
Ylvije Borici 

Dr. Alba Berberi 
Dr. Emirjeta Bejleri  

LEADING FROM THE MIDDLE: RETHINKING DISTRIBUTED AND MIDDLE LEADERSHIP FOR SUSTAINABLE EDUCA-
TIONAL TRANSFORMATION 

ALBA SKENDAJ, ERIDA ELMAZI, SHYQYRI LLACI 
THE ROLE OF UNIVERSITIES IN LOCAL DEVELOPMENT 

ARLINDA HALLUNOVI(YMERI), AZRA ZMIJANEJ 
ENTREPRENEURSHIP AND INNOVATION: THE CASE OF “UJË LAJTHIZA” AS A MODEL FOR SUSTAINABLE DEVEL-
OPMENT AND COMPETITIVENESS 

BRISILDA BASHAJ, BRIKENE DIONIZI 
UNDERSTANDING STUDENT AWARENESS OF THE GREEN ECONOMY AND ENVIRONMENTAL ISSUES: THE ROLE 
OF EDUCATION IN ADVANCING THE GREEN TRANSITION 

DONAT REXHA, BESIME ZIBERI, XHEMAZIE IBRAIMI 
NECESSITY OR OPPORTUNITY? UNDERSTANDING THE DRIVERS OF EARLY INTERNATIONALIZATION IN ALBANIA 

GENTJAN ULAJ, MAHMUT HIZIROĞLU 

THE IMPACT OF DIGITAL TRANSFORMATION ON SMALL BUSINESS GROWTH IN ALBANIA 

GLENI MARKU 
HOW ARTIFICIAL INTELLIGENCE IS REDEFINING CUSTOMER EXPERIENCES 

HAJDIN BERISHA 

10:30-11:00 COFFEE BREAK 



11:00-13:00 
Sesion Chair 

Prof. Asoc. Dr. 
Ylvija Borici 

Dr. Elvisa Drishti 
Dr. Arjola Dergjini  

ARTIFICIAL INTELLIGENCE AS A CATALYST FOR GREEN EMPLOYMENT AND SUSTAINABLE JOB CREATION  

JELENA STANOJEVIC, GABRIJELA MITIC, MILAN VESELINOVIC 
BRIDGING ARTIFICIAL INTELLIGENCE AND ENTREPRENEURSHIP: THE ROLE OF AI KNOWLEDGE IN SHAPING STU-
DENTS’ ENTREPRENEURIAL INTENTIONS 

JETMIR MUJA, NIMETE KALABOVIC MUJA, LULJETA MUJA ALAJ, FATJON MLLOJA 
ARTIFICIAL INTELLIGENCE IN HUMAN RESOURCE SELECTION: BALANCING EFFICIENCY AND FAIRNESS IN PUBLIC 
AND PRIVATE INSTITUTIONS 

JONIDA LESHA, XHUANA ABAZI 
OPEN INNOVATION AND HUMAN–AI COLLABORATION: RETHINKING ENTREPRENEURIAL STRATEGY IN THE 
SMART ERA 

VJOSË LATIFI 
SMART ECONOMY AND SOCIAL INCLUSION, RETHINKING HUMAN RIGHTS IN THE AGE OF ARTIFICIAL INTELLI-
GENCE, THE “DIELLA” CASE AND THE QUESTION OF HUMANITY IN GOVERNANCE 

XHUANA ABAZI, ARDIT GILA, ALMA SHPATI 
BRIDGING NATURE AND ENTERPRISE: INTEGRATING ECOSYSTEM SAFEKEEPING INTO SUSTAINABLE BUSINESS 
MODELS IN ALBANIA 

BRIKENE DIONIZI, ROMINA DHORA, AURORA DIBRA 
FROM “BRAIN DRAIN” TO “BRAIN GAIN” THROUGH AI-ENABLED REMOTE WORK: OPPORTUNITIES TO MITIGATE 
HUMAN CAPITAL EMIGRATION IN ALBANIA 

JASMINA LUMANAJ 

  
2st Parallel Session (in-person) 

Structural Growth Economic Changes and Digital Transformation 
(Room 102) 

  
CORRUPTION AS AN INSTITUTIONAL STRESSOR AND ITS IMPACT ON MENTAL HEALTH: AN ANALYSIS FROM THE 
PERSPECTIVE OF HEALTH PSYCHOLOGY 

ADELINA KAKIJA 

09:00-10:30 
Session Chair 

Prof. Assoc. Dr 
Nevila Mehmetaj 

Dr.  
Erjola Barbullushi 

Sead Baraku 
Phd©  

 
 
  

THE CRISIS OF UNIVERSITIES OR THE CRISIS OF UNIVERSITY MANAGEMENT IN BOSNIA AND HERZEGOVINA IN 
THE PROCESSES OF BOLOGNA REFORMS 

DARKO PETKOVIĆ 
WELL-BEING AS A KEY FACTOR IN MIGRATION INTENTIONS  

AGRON HAJDARI, MEDIANA HAJDARI 
DEVELOPMENT OF THE CIRCULAR ECONOMY IN THE CONDITIONS OF A TURBULENT ENVIRONMENT – A CASE 
STUDY IN BIH 

DARKO PETKOVIĆ, DŽAFER DAUTBEGOVIĆ, EMIR ĐULIĆ 
THE RELATIONSHIP BETWEEN ECONOMIC GROWTH AND EXCHANGE RATES: IMPLICATIONS FOR MACROECO-
NOMIC STABILITY IN AN OPEN ECONOMY 

EDUARD MAHO, ALBA RAMALLARI (ALLMUÇA) 
SOLUTION OF NEGATIVE ENVIRONMENTAL ASPECTS AS A PILLAR FOR THE DEVELOPMENT OF CIRCULAR ECON-
OMY 

DARKO PETKOVIĆ, DŽAFER DAUTBEGOVIĆ, MARINA JOVANOVIĆ, RAZA SUNULAHPAŠIĆ, 
ALAUDIN BRKIĆ 
THE IMPORTANCE OF TRANSFORMATION OF HIGHER EDUCATION INSTITUTIONS FOR THE EDUCATIONAL PRO-
CESS ON THE PREMISES OF INDUSTRY 4.0? 

DARKO PETKOVIĆ, IVICA VEŽA, ALAUDIN BRKIĆ, MUSTAFA HADŽALIĆ 

10:30-11:00 COFFEE BREAK 



11:00-13:00 
Prof. Dr. 

Blerta Dragusha 
Dr.  

Erjola Barbullushi 
Dr. Mario Curcija 

TAXING RESILIENCE: THE DIVERGENT PATHS OF PERSONAL INCOME TAX AND SOCIAL SECURITY CONTRIBUTIONS 
IN ALBANIA DURING CRISIS 

ESMERALDA ZHABJAKU SHEHAJ, ERMIRA HOXHA KALAJ 
AI IN ALBANIAN HIGHER EDUCATION: BUILDING SKILLS FOR AN INTELLIGENT ECONOMY 

KLARA AVDYLI, ALBA RAMALLARI 
SHIFTING GROWTH NARRATIVES AND POLICY INFLUENCE IN THE BALKAN COUNTRIES 

MARIO ÇURÇIJA, ALBA BERBERI, EMIRJETA BEJLERI 
METHODS TO ADOPT CIRCULAR ECONOMY IN ALBANIA 

OLTA FUÇIA, LLAMBI PRENDI 
ARTIFICIAL INTELLIGENCE IN THE JUSTICE SYSTEM:ETHICAL, LEGAL, AND JUDICIAL IMPLICATIONS IN ALBANIA 
AND THE WESTERN BALKANS 

PRANVERA PACI 
IS ALBANIA ON THE RIGHT TRACK TO INCREASING ITS PHYSICAL CAPITAL, OR HAS THE TIME COME TO REFORM A 
NEW PHYSICAL CAPITAL IN THE FACE OF POPULATION OUTFLOW? 

VLADIMIR MICI, FLORJAN BOMBAJ, FESTIM KODRA 
ESG AS A BRIDGE BETWEEN FIXED GROSS CAPITAL FORMATION AND ECONOMIC DEVELOPMENT IN ALBANIA: AN 
EMPIRICAL ANALYSIS 

ERJOLA BARBULLUSHI, ORJONA GJYLBEGAJ 

  
3st Parallel Session (in-person) 

Finance, Accounting, FinTech and Sustainable Investments (Conference Room) 
 

09:00-10:30 
Session Chair 

Prof. Dr.  
Fatbardha Molla 

Dr. Nevila Kiri 
Dr. Peter Saraci  

 
  

THE IMPACT OF GREEN ACCOUNTING ON THE FINANCIAL PERFORMANCE OF FIRMS IN SHKODËR 

VALERIA MARKU, ELIDIANA BASHI 
FINANCIAL GOVERNANCE IN EU ACCESSION: TRANSPARENCY AND ACCOUNTABILITY REFORMS IN ALBANIA AND 
MONTENEGRO 

STEISI ÇOKAJ, ERI ÇOKAJ 
ARTIFICIAL INTELLIGENCE – BENEFITS AND RISKS FOR NATIONAL FINANCIAL SUSTAINABILITY 

SHAIP GASHI 
SMART BUDGETING FOR SMART GOVERNANCE: LEVERAGING FINANCIAL DATA SYSTEMS FOR GENDER EQUALITY 
IN ALBANIA 

ERIONA VADINAJ, NEVILA KIRI, AURORA KINKA 
STRATEGIC MANAGEMENT AND THE PERFORMANCE OF ALBANIAN NATIONAL BANKS 

GËZIM KUÇI, ELIDIANA BASHI, ERANDA BILALI 
THE IMPACT OF EUROIZATION ON THE COST OF LIVING IN SHKODRA 

LUIZA SHKAMBI, ELIDIANA BASHI 

 THE ROLE OF ARTIFICIAL INTELLIGENCE IN ENHANCING FINANCIAL INSTITUTIONS PERFORMANCE: AN EMPIRICAL 
ANALYSIS OF PROFITABILITY, EFFICIENCY, AND STABILITY 

ARBINA HAKUSHI 

10:30-11:00 COFFEE BREAK 

11:00-13:00 
Session Chair 

Prof. Dr.  
Fatbardha Molla 
Dr. Kleida Heta 

Dr. Aurora Klinka 

SMART BRANDING: LEVERAGING ARTIFICIAL INTELLIGENCE TO TRANSFORM NORTHERN ALBANIA'S AGRI-FOOD 
HERITAGE INTO SUSTAINABLE TOURISM ASSETS 

SEAD BARAKU, ELIDIANA BASHI, BLERTA DRAGUSHA 
EASE OF DOING BUSINESS AND ESG RISK: THE MEDIATING ROLE OF GOVERNANCE QUALITY 

IRSIDA KOPLIKU, ELIDIANA BASHI 
PAYMENT STANDARDIZATION IN EUROPE: OPPORTUNITIES AND CHALLENGES IN THE SEPA FRAMEWORK 

PETER SARACI, SUZANA SARACI 
THE IMPACT OF COUNTRY RISK ON FOREIGN DIRECT INVESTMENT: THE CASE OF ALBANIA 

KLEIDA TUFI HETA, KRISTY SHABAJ 
THE ROLE OF DIGITALIZATION IN THE TRANSFORMATION OF AGRICULTURE: A LITERATURE REVIEW AND AN 
ANALYSIS OF THE ALBANIAN CONTEXT 

AURORA KINKA, ERIONA VADINAJ, BLERTA DRAGUSHA 



  
4st Parallel Session (in-person) 

Tourism, Heritage, and Smart Society (Doctoral  Laboratory) 
  

09:00-10:30 
Session Chair 

Prof. Assoc. Dr. 
Brilanda Bushati 

Dr. Romina Dhora 
Irsida Kopliku Phd©  

AI-DRIVEN DESTINATION MANAGEMENT SYSTEMS FOR PROTECTED AREAS IN THE SHKODRA REGION: ENHANC-
ING DECISION-MAKING AND VISITOR FLOW CONTROL 

ARIAN GJURA, LORNA BUSHATI, BRILANDA BUSHATI 

SUSTAINABLE TOURISM MODELS INTEGRATING LOCAL COMMUNITIES AND CIRCULAR ECONOMY PRINCIPLES: 
PERSPECTIVES FROM ALBANIAN DESTINATIONS WITH A FOCUS ON DESTINATION BRANDING 

ARLINDA MARKU 
THE INTEGRATION OF ARTIFICIAL INTELLIGENCE INTO CULTURAL HERITAGE: CHALLENGES AND OPPORTUNITIES 
FOR ALBANIA 

FATJON MLLOJA, SABRINA KUÇI 

EXPLORING TRAVEL WEBSITES AS STATISTICAL REPOSITORIES FOR TOURISM DEVELOPMENT IN NORTHERN AL-
BANIA  

FATJONA KRONI, ERMIRA KALAJ, EDRA FRESKU 

MANAGING OVERTOURISM AND CLIMATE RISKS THROUGH SMART DATA 

LEDI BILALI 
LEGAL FRAMEWORK FOR THE PROTECTION OF SUSTAINABLE TOURISM AND TOURISTS' RIGHTS 

PAULINA GULI (HOTI) 

FROM LINEAR TOURISM TO SMART CIRCULARITY: BEHAVIOURAL AND TECHNOLOGICAL DRIVERS OF SUSTAINA-
BLE VALUE CREATION IN SHKODRA 

VALBONA PAJA 

10:30-11:00 COFFEE BREAK 

11:00-13:00 
Session Chair 

Prof. Assoc. Dr. 
Brilanda Bushati 
Gentian Memaj 

Phd© 
Arian Gjura Phd©   

FROM ARCHIVES TO VIRTUAL REALITY: LITERARY HERITAGE AND ARTIFICIAL INTELLIGENCE AS PROMOTERS OF 
CULTURAL TOURISM IN SHKODRA 

VALJETA GJYLBEGAJ 

THE ROLE OF ARTIFICIAL INTELLIGENCE IN TRANSFORMING THE TOURISM LABOR MARKET: EVIDENCE FROM 
STUDENT PERSPECTIVES AND CAREER ASPIRATIONS AT “LUIGJ GURAKUQI” UNIVERSITY 

VERJONA PEQINI, VOLFRIDA TOMA, ARDITA BORICI, SIDITË DURAJ 



 Doctoral Session (in-person) (Doctoral Room) 

15:00-19:00 
Session Chair 

Prof. Dr.  
Arjeta Troshani 
Prof. Assoc. Dr. 
Brilanda Bushati 

Dr. 
Alkida Hasaj 

 

MANAGEMENT OF TANGIBLE CULTURAL HERITAGE AND THE ROLE OF EDUCATION IN ITS PRESERVATION: TO-
WARDS A SUSTAINABLE MODEL OF CULTURAL TOURISM 

ANDI HILA 
AI AND TOURISM DEMAND AND SUPPLY – A LITERATURE REVIEW  

ALBJONA SELIMI, TED OELFKE, ARDITA BORICI 
FROM DATA TO EXPERIENCE: AI-BASED PERSONALIZATION MODELS FOR SMART TOURISM ECOSYSTEMS 

DITMIRA TAHIRI, MEDJON HYSENAJ 
CHANGES AND ADAPTATIONS IN ALBANIA'S TOURISM SECTOR AFFECTED BY COVID-19 

DORIANA DEDA, NEVILA MEHMETAJ 
CULTURAL HERITAGE, RELIGIOUS TOURISM, FRANCISCAN MUSIC AND THEIR MANAGEMENT 

DORJAN ULAJ 
SOCIAL ENTREPRENEURSHIP AND INNOVATION IN TOURISM 

DRILONA LULI, ALBANA BORIÇI 
THE IMPACT OF STRATEGIC COMMUNICATION AND DIGITAL INNOVATION IN THE PROMOTION OF TOURIST 
DESTINATIONS: PRACTICES, CHALLENGES AND INNOVATIONS 

EMANUELA SHYTI 
DESTINATION SOCIAL RESPONSIBILITY AND ITS IMPACT ON DESTINATION IMAGE AND TOURIST LOYALTY: AN 
EMPIRICAL ANALYSIS OF THETH 

GENTIAN MEMAJ, MIRJAM DIBRA 
ENFORCEMENT OF CONSUMER PROTECTION LAW IN TOURISM NORTHERN ALBANIA CASE 

IRMA BARAKU, VASILIKA ZEKA 
AI FOR STRATEGIC PLANNING OF TOURIST DESTINATIONS: INNOVATION, OPTIMIZATION AND SUSTAINABLE 
DEVELOPMENT 

LORNA BUSHATI, ARJETA TROSHANI 
THE EUROPEAN LEGAL FRAMEWORK ON PRIVACY AND PERSONAL DATA SECURITY IN THE DIGITAL INFOR-
MATION SYSTEMS OF THE TOURISM SECTOR  

RIALDA XHIZDARI 
APICULTURE AND ITS POTENCIAL FOR ECONOMIC DEVELOPMENT AND SUSTAINABLE TOURISM IN THE 
NORTHERN REGION OF ALBANIA 

SIDITA ZAGANJORI, ARIANA STRINIQI 
FROM VIRTUAL SIMULATIONS TO REAL EXPERIENCES: AI'S CONTRIBUTION TO SUSTAINABLE TOURISM 

SUELA SERANI, SIDITE DURAJ, BRILANDA BUSHATI 
INTERNAL ORGANIZATIONAL FACTORS AND PUBLIC OPERATOR ENGAGEMENT AS DETERMINANTS OF TOUR-
ISM ENTERPRISE PERFORMANCE IN SHKODRA 

SUZANA SARACI, ELIDIANA BASHI 
IMPACTS OF MACRO- AND MICROPLASTIC POLLUTION ON TOURISM AND HUMAN HEALTH IN THE SHKODRA 
REGION  

VERA GJINAJ, ANILA NEZIRI 
SUSTAINABLE TRANSPORT AS A TOOL FOR THE DEVELOPMENT OF ECOLOGICAL TOURISM IN THE SHKODRA 
REGION 

ANTONIO KIÇI, ANILA DIZDARI 
FINANCIAL TRANSPARENCY AND PERFORMANCE IN THE TOURISM ECONOMY: A REGIONAL COMPARISON 
WITH A FOCUS ON ALBANIA 

STEISI ÇOKAJ 
USING BIG DATA IN CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEMS IN TOURISM: ANALYZING 
TOURISTS PROFILE IN ACCOMMODATION STRUCTURES IN NORTH OF ALBANIA 

SEIDA DAIJA  
FIRST AID IN RISK MANAGEMENT IN TOURISM ACTIVITIES: ANALYSIS, ASSESSMENT AND IMPLEMENTATION IN 
TOURIST DESTINATIONS IN THE SHKODRA REGION 

ELSJONA QALLIJA 
ALBANIAN FOOTBALL MANAGEMENT AND ITS IMPACT ON SUSTAINABLE TOURISM 

DITMAR JUBICA, BLERTA DRAGUSHA 


