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About the Conference

The Platform Work Inclusion Living Lab (P-WILL) COST Action (CA21118), in partnership with the
University of Shkodra "Luigj Gurakugi," organized the International Conference titled “Platform
Work in South East Europe — Intersectionality, Feminist Futures, and the Gold Economy” on 23
May 2025 in Shkoder, Albania.

The conference addressed how digital transformation and the rapid proliferation of platform
work were fundamentally reshaping labour markets, economic relations, and social dynamics
across South East Europe (SEE). Driven by artificial intelligence (Al), algorithmic management,
and data commodification, platform economies had been promising flexibility and economic
inclusion but often perpetuated existing inequalities, precarious working conditions, and weak
regulatory environments. In SEE, these challenges were intensified by the region’s complex
history of post-communist transitions, persistent socio-economic inequalities, gendered labour
markets, and inadequate legal protections for workers.

The event invited critical, empirically informed discussions about the multifaceted impacts of
digitalisation, artificial intelligence, and algorithmic management on workers' rights, social
justice, and economic inclusion. Drawing upon feminist political economy, intersectionality, and
nuanced understandings of platform capitalism, the conference sought to unpack the
intersectional dynamics of gender, race, class, and migration within SEE’s evolving platform
economies. It also explored alternative scenarios for the future of work, with an emphasis on
inclusive and equitable platform models that aligned technological innovation with social
justice and sustainability—the core vision of the emerging Gold Economy.

The Gold Economy concept, originally developed by the European Training Foundation (ETF),
served as a central theme, encouraging participants to rethink technology-enabled work
through a value-driven lens. It envisioned a technology-enhanced future of work where
innovation is consciously directed towards empowering communities, ensuring fair labour
practices, and achieving environmental and social sustainability. Through this lens, the
conference aimed not only to critically assess current conditions but also to collectively imagine
and co-create inclusive, feminist, and equitable alternatives to dominant platform models—
ultimately seeking to align technological progress with broader goals of social justice and
sustainability.

Rooted in feminist critiques of technology and political economy, the conference challenged
dominant narratives of technological determinism by centring the lived experiences and agency
of traditionally excluded communities (TECs), including women, migrants, and racialised
minorities. Participants explored how existing platform labour models perpetuated or disrupted
gender and intersectional inequalities, and considered how interdisciplinary collaboration and

This event is based upon work from COST Action Platform Work Inclusion Living Lab, CA21118, supported by COST (European Cooperation in
Science and Technology).
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co-creation between academia, policy-makers, civil society, and industry could foster
transformative outcomes.

The conference emphasised action-oriented, intersectional feminist approaches, exploring
strategies for resistance, collective organisation, policy advocacy, and ethical platform design.
Its goal was not only to illuminate existing inequalities but also to collaboratively envision and

develop pathways toward fairer, more inclusive, and socially responsible futures for platform
work in South East Europe.

This event is based upon work from COST Action Platform Work Inclusion Living Lab, CA21118, supported by COST (European Cooperation in
Science and Technology).

COST (European Cooperation in Science and Technology) is a funding agency for research and innovation networks. Our Actions help connect
research initiatives across Europe and enable scientists to grow their ideas by sharing them with their peers. This boosts their research, career
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PART |: DIGITAL TRANSFORMATIONS AND THE FUTURE OF PLATFORM WORK

1. Historical Trajectories of Labour-Market Transformations and Digitalisation in SEE

Author(s): Rahman Nurkovic

Affiliation: Faculty of Science, Department of Geography, University of Sarajevo, Bosnia And
Herzegovina

This paper examines the historical evolution and current dynamics of labour-market
transformations in South East Europe in the context of digitalisation and emerging information
and communication technologies (ICT). The study provides an analytical overview of how
technological revolutions—past and present—reshape employment structures and socio-
economic outcomes in the region. Drawing on existing literature and longitudinal data, the
research adopts a cautiously optimistic view on the relationship between innovation and
employment.

While digitalisation leads to job displacement, especially among low-skilled workers and those
engaged in routine-based occupations, it simultaneously generates new employment
opportunities through product innovation, digital services, and the expansion of creative
industries. The historical pattern reveals that job-creating innovations have consistently
outpaced job-destructive ones, highlighting innovation’s long-term potential to support
inclusive growth. However, the benefits of this transition are unevenly distributed, amplifying
socio-economic inequality, especially for vulnerable labour groups. The paper employs event
history analysis and sequence analysis to explore labour market trajectories across different
South East European countries.

Findings suggest a notable trend toward overcoming long-term unemployment through digital
adaptation, though early labour market exits and skill mismatches remain pressing challenges.
Rather than advocating for the protection of outdated job structures, the study calls for
proactive, future-oriented policy responses. These should include upskilling initiatives, digital
literacy programmes, and support for intersectoral labour mobility to ensure that digitalisation
translates into sustainable and equitable development. By contextualising technological change
within historical labour-market shifts, the study contributes to a deeper understanding of digital
transformation and its implications for employment policy in the post-transition economies of
South East Europe.

Keywords: creative industries, economic growth, ICT, multimedia, labour market
transformation, South East Europe.
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2. Being Best, Being Different: Preliminary Insights into Gender Differences of Top-Performing
Workers in South East Europe

Authors: Vladan Ivanovic, Zoran Kalinié¢

Affiliations: Faculty of Economics, University Of Kragujevac, Serbia

The advent of global digital labour platforms (DLPs) has profoundly reshaped work, offering
novel opportunities while simultaneously reproducing offline inequalities in new algorithmic
contexts. While initial optimism suggested that platform work might overcome gender biases
by offering equal access to global markets, empirical evidence indicates that gender disparities
remain persistent. This study investigates gender differences among top-performing freelancers
in South East Europe to assess how women are represented and rewarded in digital labour.

Using data gathered through web scraping from Upwork—one of the largest general digital
labour platforms—and processed within the Erasmus+ project “Fostering Entrepreneurship
through Freelancing” (ENTEEF), the study examines a sample of 164 freelancers with “Top
Rated” and “Top Rated Plus” status. Variables include hourly wages, platform work experience,
formal education, and skills. Occupations are classified using the Oxford Internet Institute
framework, while gender is inferred using Al-based name and origin recognition tools.

Preliminary findings reveal that women constitute 28.6% of the top-rated freelancers in the
region—higher than the global average of 19.7%. However, the gender pay gap is significant:
women earn just 85.9% of their male counterparts’ hourly wage, compared to the global
average of 91.3%. Moreover, male freelancers display longer average platform experience (by
1.2 years), which partially contributes to wage disparities. The data suggest that although digital
platforms may offer more visibility for women at the top, structural inequalities persist in
earnings and access to high-value opportunities.

This research contributes to the broader discourse on platform work, gender equity, and digital
labour governance by providing region-specific insights into success dynamics and remaining
barriers for women in high-performing digital work.

Keywords: digital labour platforms, gender pay gap, freelancing, Upwork, South East Europe,
top-rated workers, digital economy
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3. Your Signal or Mine? The Competing Logics of Structure and Narrative in Platform-Mediated
Work

Authors: Tanja Jakobi and Branka Andjelkovic

Affiliations: Public Policy Research Center, Serbia

In algorithmically mediated labour markets such as Upwork, freelancers compete for visibility
and client engagement using limited and highly curated profile spaces. While platform design
prioritises structured signals—such as tool proficiencies, credentials, and platform badges—
freelancers also deploy narrative strategies to differentiate themselves and build trust. This
study explores the dual logic of structured and narrative signalling within platform-mediated
freelance work, applying signalling theory as a lens to investigate the influence of each on
freelance success.

Drawing from a dataset of 8,000 Serbian freelancers collected via the Gigmetar™ profiling tool,
we conduct a preliminary mixed-methods analysis of 150 Upwork profiles. Using a customised
codebook based on platform discourse conventions and signalling theory, we code profiles for
both structured signals and narrative credibility cues, such as personalised engagement,
rhetorical transparency, and relational trust markers. Multivariate regression is applied to
examine correlations between these signal types and platform success indicators, including
earnings, job volume, and Top-Rated status. Preliminary findings show that narrative signals—
though not formally recognised by platform algorithms—often outperform structured signals in
predicting success. In particular, signals emphasising reliability, empathy, and authenticity
significantly correlate with higher client engagement. Exploratory gender analysis further
suggests subtle distinctions in how male and female freelancers balance assertiveness and
credibility in their signalling strategies.

The study argues for a re-evaluation of platform design logics to account for soft signalling and
proposes the integration of narrative signal recognition into platform visibility algorithms. By
offering an operational framework for identifying and quantifying diverse signal types, this
research contributes to digital labour scholarship and opens new pathways for designing more
equitable and effective self-presentation tools in platform economies.

Keywords: digital labour platforms, signalling theory, freelancer branding, narrative credibility,
Gigmetar
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4. Digital Skills and Entrepreneurial Intention Among Youth in South East Europe: Perspectives
from Albanian University Students

Authors: Vehap Kola, Dorian Aliu, Elvisa Drishti, Gentjan Ulaj

Affiliations: University of Shkodra “Luigj Gurakuqi”; University of New York Tirana

In the context of rapid digital transformation across South East Europe, digital competence has
emerged as a critical driver of youth entrepreneurship and inclusive economic growth. This
paper explores the relationship between digital skills and entrepreneurial intention among
Albanian university students, contributing to broader discussions on innovation, youth
inclusion, and the future of work in emerging economies.

Drawing on data collected from over 350 students across 12 higher education institutions in
Albania, the study examines how various dimensions of digital literacy—including technical
proficiency, digital communication, and platform navigation—interact with entrepreneurial
traits such as risk-taking, opportunity recognition, and self-efficacy. Preliminary findings reveal
a positive correlation between digital skills and entrepreneurial ambition, particularly among
students in vocational and business programs and those based in urban centres.

Students with higher digital competencies are more likely to envision entrepreneurship as a
viable career path, often inspired by exposure to online business models, e-commerce
platforms, and remote collaboration tools. These capabilities not only influence entrepreneurial
intention but also equip young people to navigate Albania’s challenging economic landscape,
characterised by limited access to finance, brain drain, and uneven digital infrastructure.

The paper advocates for a systematic integration of digital and entrepreneurial education at the
university level and highlights the need for targeted policy interventions that support youth-led
innovation. A proposed framework outlines actionable recommendations for higher education
institutions and policymakers to strengthen student-driven entrepreneurship through digital
upskilling, mentorship, and inclusive support ecosystems.

By investing in the digital capabilities of young people, South East European countries can
unlock transformative potential for sustainable development and social resilience in the digital
age.

Keywords: digital skills, entrepreneurial intention, youth innovation, higher education, South
East Europe, Albania
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5. Innovation or Isolation? A Spatial Study of Science and Technology Employment in the Balkans
and Anatolia Regions

Author: Ljubivoje Radonjic
Affiliations: University of Kragujevac

The study examines the spatial structure and determinants of employment in science and
technology (S&T), using the example of NUTS 2 regions in Southeast European countries, with a
focus on Serbia, Bulgaria, North Macedonia, Greece, and Turkey. According to the Global
Moran’s |, there is significant positive spatial autocorrelation, indicating the existence of
regional clusters. Regions with high levels of S&T employment tend to be concentrated near
each other. Urbanized and capital regions such as Belgrade (RS), Sofia (BG), Attica (GR), and
Istanbul (TR) emerge as regional innovation hubs. On contrary, regions with lowest S&T
employment rates also show spatial concentration.

To explore the determinants of spatial dependencies, the Spatial Durbin Model (SDM) was
employed, integrating GDP per capita, level of tertiary education, employment in the
agricultural sector, and a dummy variable for capital cities’ regions as explanatory variables for
the S&T regional employment. Higher GDP and higher education levels positively influence S&T
employment, while a higher share of employment in agriculture has a negative effect.
Additionally, regions that contain capital cities show a statistically significant advantage.

The results from SDM indicate that employment in S&T in a given region is positively associated
with employment levels in these sectors in neighbouring regions, suggesting the presence of
spatial spillovers of knowledge and innovation. Regions proximate to those classified as highly
developed, as well as those considered agricultural regions, report higher rates of S&T
employment. On the other hand, a notable finding is the presence of negative spatial effects,
which can be interpreted as crowding-out effects. A higher level of tertiary educated in
neighbouring regions negatively affects S&T employment in a given region. Furthermore, if a
region borders one that contains a capital city, this too has a negative impact on S&T
employment in the adjacent region, potentially indicating the redirection of resources,
workforce migration, and inter-regional competition. These results suggest that strong
innovation cores may hinder the development of neighbouring areas and deepen regional
disparities. These findings point to the need for spatially sensitive innovation policies that not
only strengthen leading regions but also mitigate negative external effects. Policymakers should
develop strategies that promote the development of human capital, infrastructure, and inter-
regional cooperation to ensure a more balanced innovation-driven development.

Keywords: S&T, Spatial Autocorrelation, Moran’s |, Spatial Durbin Model
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6. The impact of the digital age on the teaching profession through digital employment platforms

Authors: Pranvera Kraja and Lindita Lohja

Affiliation: Universiteti i Shkodrés “Luigj Gurakuqi”

Digital technologies have become a very important part of human activity. Many areas of
human activity and professions are based on the online functioning of work activity. One of
these areas is education, where teachers and educational staff are employed and exercise their
private professional activity through online platforms. This article examines the dynamics of
teachers' work on digital work platforms and their experience in the use of technology and
digitalization in the education sector and beyond.

To explore this, we employed a qualitative research approach, conducting 18 semi-structured
interviews with teachers. The thematic analysis of the responses revealed that most teachers
support the use of online work platforms, which positively influenced their professional growth
by expanding the visibility of their work to a broader audience and providing favorable
economic benefits.

The study also found varying degrees of familiarity and knowledge among teachers regarding
different types of platforms, highlighting also the challenges using the platforms. The article
reviews the implications of digital platforms for pedagogy and the teaching profession as a
whole.

Keywords: digital platform work, teacher, education, training, profession.
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PART Il: FEMINIST POLITICAL ECONOMY, ALGORITHMIC MANAGEMENT &
INTERSECTIONAL INEQUALITIES

7. Cleaning the Capital: Internal Migration, Gendered Precarity, and Platform Work in Tirana

Authors: Bresena Kopliku and Flora Gjoni

Affiliations: Universiteti i Shkodrés “Luigj Gurakugi”

This paper examines the lived experiences of internal migrant women engaged in platform-
mediated domestic cleaning in Tirana, Albania. As platform work becomes increasingly visible in
South East Europe, particularly in urban centers like Tirana, it is vital to understand how it
reshapes gendered labor relations, informal employment, and access to economic
opportunities. The research is guided by the central question: How do internal migrant women
experience and navigate platform-based domestic cleaning work in Tirana, and how does this
reflect broader processes of gendered precarity and informalisation in Albania’s evolving
platform economy?

Tirana, Albania’s capital, has undergone significant demographic transformation in recent
decades. According to the most recent census, it now holds 31.6% of the country’s total
population, a growth largely driven by internal migration—especially from northern Albania.
For many women arriving in the capital, platform work represents one of the few accessible
forms of income generation in an increasingly digitalized and informal labor market. While
much attention has been paid to ride-hailing and food delivery, this paper focuses on a newer
and feminized segment of platform labor: domestic cleaning services.

Methodologically, the study draws on 12 in-depth qualitative interviews conducted with
women currently working as cleaners through digital platforms. These participants—primarily
first-generation migrants from northern regions—reflect a growing cohort of workers who
engage with platform work not only as an economic necessity but also as a form of labor that is
embedded in deeper social, geographic, and gendered inequalities. The interviews explore their
employment trajectories, motivations for joining platforms, experiences with clients and digital
systems, and broader aspirations for stability and recognition.

Findings suggest that while platform work offers women increased access to income-generating
opportunities and a degree of flexibility, it also presents certain challenges linked to job security
and working conditions. Participants noted variability in work schedules, the informal nature of
many arrangements, and limited access to social protections. A recurring theme was the
importance of maintaining digital visibility and responding promptly to client messages—tasks
that often require a continuous online presence and a well-curated profile. These expectations,
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while enabling greater reach to potential clients, also reflect broader dynamics of emotional
and aesthetic labor typically associated with gendered roles in the service and care sectors.
Although cleaning tasks are performed in private households, the organization of work is
influenced by algorithmic systems and client feedback, which can occasionally create
imbalances in the worker—client relationship and limit the workers' ability to negotiate
conditions.

The paper argues that this form of digital labor reflects a continuity of informality and
undervaluation typical of domestic work in Albania, now repackaged through platform
infrastructures. While it provides short-term employment opportunities for migrant women, it
does so without challenging structural exclusions or providing long-term security. Instead, the
platform economy risks normalizing informal arrangements under the guise of flexibility and
autonomy.

By centering the voices of women who are simultaneously rural-to-urban migrants, informal
workers, and digital laborers, this study contributes to the thematic stream on Feminist Political
Economy, Algorithmic Management, and Intersectional Inequalities within the P-WILL COST
Action. It highlights how platform work reproduces existing forms of social exclusion while
adding layers of digital precarity. The paper also speaks to the theme of Digital Transformations
& the Future of Platform Work, showing how new technologies intersect with old hierarchies in
a region still navigating post-communist transitions and economic restructuring.

In doing so, the research calls for feminist and intersectional approaches to platform
governance, recognizing the specific challenges faced by women at the margins of both digital
innovation and the labor market. It also advocates for the inclusion of cleaning and care
workers in policy debates, regulation efforts, and broader visions for inclusive digital labor
futures. Ultimately, this paper argues that platform-mediated domestic work in Tirana is not
just about cleaning homes—it is about navigating systems that both enable and constrain
women’s economic agency in contemporary Albania.

Key words: Platform work, domestic cleaning, internal migration, gendered precarity, informal
labor, Tirana, digital labor platforms, intersectionality
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8. Algorithmic Management and Gender Inequalities in Digital Work: Challenges and
Opportunities for a Fairer Economy in South-eastern Europe

Authors: Ardita Borici and Sabina Xhaferi

Affiliations: Universiteti i Shkodrés “Luigj Gurakuqi”

This paper investigates the gendered implications of algorithmic management in digital labour
platforms, with a focus on the emerging platform economy in Southeastern Europe. By drawing
on feminist political economy and critical algorithm studies, it examines how algorithmic
systems—designed to allocate tasks, monitor performance, and control workflows—often
replicate and deepen existing social and economic inequalities.

Although framed as neutral and efficient, algorithmic tools are underpinned by data structures
and decision-making processes that reflect entrenched gender biases. These systems
disproportionately impact women and traditionally excluded communities, particularly in
feminised sectors such as care, cleaning, and virtual support, where digital platforms
increasingly dominate. In such contexts, algorithmic oversight not only reduces worker
autonomy but also amplifies surveillance, precariousness, and wage disparities.

The South-eastern European region presents a particularly relevant case due to its legacy of
economic transition, persistent gender inequality, and limited regulatory oversight in digital
labour markets. The authors argue that while the platform economy promises flexibility and
opportunity, in practice it often reproduces structural vulnerabilities, especially for women
navigating informal or semi-formal employment.

The paper critically assesses recent policy developments, including the European Union’s
Artificial Intelligence Act and national-level labour protections. However, it contends that these
frameworks fall short of addressing intersectional inequalities unless informed by the voices
and experiences of platform workers themselves.

Ultimately, the authors call for an inclusive and transparent approach to algorithmic
governance that embeds gender-sensitive and participatory design principles. They advocate
for interdisciplinary collaboration across research, policy, and civil society to shape a more
equitable digital economy aligned with feminist values and the Sustainable Development Goals.

Keywords: algorithmic management, gender inequality, digital labour, platform economy,
South-eastern Europe, feminist political economy
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9. The Impact of Digitalization on Women's Participation in the Labor Market

Authors: PhD Florenca Gjorduni, MSc Xhorxhina Prendi, PhD Enrik Sejdinaj

Affiliations: Luarasi University, Tirana, Albania

This study explores the transformative impact of digitalization on women's participation in the
labour market in Albania. As technology reshapes employment landscapes, it presents new
pathways for women to access flexible, autonomous, and entrepreneurial work arrangements.
The research focuses on how digital tools, remote work, and online businesses have enhanced
women's labour market inclusion, improved work-life balance, and expanded professional
opportunities.

Drawing on survey data from 200 women across various regions, age groups, education levels,
and economic sectors, the study reveals that digitalization has particularly empowered women
to manage family responsibilities while pursuing employment. Respondents highlighted the
positive role of remote work in facilitating a more equitable distribution of domestic and
professional duties. Moreover, digital platforms have fostered the rise of female
entrepreneurship, especially among women who previously faced limited access to
conventional employment due to geographical, temporal, or social constraints.

The study further notes that digitalization has contributed to increased female representation
in leadership and managerial roles, driven by new opportunities for self-employment and digital
enterprise. While rural women have seen notable gains in empowerment, urban areas continue
to dominate in terms of access to digital infrastructure and participation in online business.

The findings underscore the need for sustained policy and institutional support to maximise the
gender-inclusive benefits of digitalization. Recommendations include providing targeted
training programmes, digital literacy initiatives, and capacity-building measures to ensure
women are fully equipped to thrive in the evolving digital economy.

Keywords: digitalization, labour market, women'’s participation, female entrepreneurship,
Albania
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10. The Role of Al in Shaping Women'’s Career Paths
Authors: Bedra Kraja, MSc and Dr Ylvije Kraja

Affiliations: University of Shkodra “Luigj Gurakuqi”

This research explores the impact of artificial intelligence (Al) on women across various
professional sectors, with particular attention to Al-driven recruitment, performance
assessment, and workplace surveillance systems. As Al technologies become more prevalent in
workforce management, their influence on women'’s roles, experiences, and career trajectories
grows increasingly relevant. The study investigates how these systems—often perceived as
neutral—can unintentionally reproduce or intensify gender biases by overlooking emotional
labor, reinforcing stereotypical expectations, and limiting advancement opportunities. Special
attention is given to Albania, where post-socialist labor dynamics and limited regulatory
safeguards further compound gender-based inequalities in the evolving digital labor landscape.

This research adopts a feminist political economy framework to critically analyze the
intersection of Al technologies, gender dynamics, and corporate labor practices. The study uses
a qualitative approach, drawing from secondary data including academic literature, case
studies, industry reports, and policy documents. The first phase focuses on analyzing how Al
recruitment tools may disproportionately impact women by prioritizing certain characteristics
(such as traits commonly associated with male leadership) and excluding women from key
roles. This analysis will draw from existing case studies where Al recruitment algorithms have
been shown to reinforce gender bias in hiring decisions. The final phase involves a regional
analysis of South East Europe, particularly Albania, to understand the challenges faced by
women in post-socialist labor markets, where weakened regulatory frameworks and gendered
labor divisions complicate the fair application of Al in the workplace. This analysis will highlight
how the absence of gender-sensitive policies in Al development and implementation
exacerbates gender inequalities. Al-based recruitment tools often fail to capture the full range
of qualifications and attributes that women bring to the workplace, especially in leadership and
technical roles. These tools tend to prioritize traits associated with male candidates, leading to
gender disparities in hiring outcomes. Additionally, Al performance evaluation systems focus
heavily on measurable outputs, overlooking the emotional labor typically performed by
women, such as collaboration, mentoring, and conflict resolution. This results in unfair
assessments of women’s contributions.

When Al technologies are introduced without gender-aware regulations or protective labor
measures, they can unintentionally amplify workplace inequalities. This can create additional
barriers for women, particularly in terms of recognition, advancement, and long-term career
development.
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11. Title: From Weber to Algorithms: Transforming Management in the Digital Platform Age
Authors: PhD cand. Inva Kogiaj, PhD Xhenis Sina

Affiliations: Faculty of Law, University of Tirana, Albania

The emergence of digital labour platforms has disrupted traditional employment relationships
and management structures, especially in regions like Eastern Europe where legal frameworks
remain underdeveloped. This paper explores the transformative impact of algorithmic
management on organisational authority, drawing a critical comparison with Max Weber’s
classic model of bureaucratic rationality. It focuses on the algorithmic systems that govern work
allocation, performance evaluation, and employment continuity on digital platforms, which
often function in opaque and unregulated ways.

While the International Labour Organization recognises platform work as a non-standard form
of employment and recommends that states adopt legal protections, Eastern European
countries still lag behind in implementing necessary regulatory frameworks. In contrast, the
European Union has taken significant steps toward addressing these gaps with the recent
adoption of Directive (EU) 2024/2831, which seeks to provide safeguards for platform workers,
particularly concerning algorithmic decision-making.

This paper uses a qualitative legal analysis to compare the principles of algorithmic
management with Weberian bureaucracy—traditionally rooted in transparency, hierarchical
accountability, and legitimacy. It critically examines how the algorithm, as a central actor in
digital labour governance, challenges these foundational principles. The study investigates
specific digital platforms to illustrate how algorithmic authority operates beyond human
oversight, often lacking due process or clarity in decisions affecting workers’ rights and job
stability.

The authors argue for the urgent need to regulate algorithmic management through
transparent legal standards that uphold workers’ rights and dignity. Aligning emerging digital
labour norms with established legal and sociological frameworks could provide a more
equitable basis for employment in the digital age.

Keywords: digital labour platform, algorithm, Weberian bureaucracy, algorithmic management,
employment law
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PART Ill: REGULATION, WORKERS’ RIGHTS, AND INSTITUTIONAL RESPONSES

12. Labour Rights in a Digital Age: Legal Perspectives from South-East Europe
Authors: Hysmir Idrizi and Idlir Duhanxhi

Affiliations: Universiteti i Shkodrés “Luigj Gurakuqi”

As platform work continues to grow, concerns about labor rights have emerged. These
concerns relate to employment relationships, accountability, and the protection of labor rights.
This paper focuses on a critical legal perspective on how algorithmic management is reshaping
work, specifically within the national contexts of Albania, Serbia, and Croatia. It analyzes how
labor laws in these countries define employment and control, and how platform companies
exploit ambiguity by framing workers as “independent contractors” while exerting algorithmic
control over their performance, availability, and payment. These practices pose potential risks
to collective bargaining rights, minimum wage guarantees, and access to social protections.
Furthermore, this paper discusses the tension between the protection of labor rights and the
promotion of innovation.

This paper aims to provide a set of legal and policy proposals based on the EU efforts, such as
the Platform Work Directive, in the context of the integration of the WB into the EU, focusing
on how these countries should adopt their legal frameworks to reclaim fundamental labor
rights in the digital age. The outcome of this paper is primarily connected to increasing
transparency and oversight of algorithmic decision-making while enabling a legal environment
that protects labor rights and promotes innovation.

Through the connection between law, technology, and social justice, this paper aims to
contribute to a much-needed debate on the future of work in South-East Europe — one that
focuses on rights, fairness, transparency, and democratic accountability in a digital age.

Keywords: Platform work, labor rights, algorithmic management, employment, South-East
Europe, social protections, EU integration.
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13. Mapping the Intellectual Landscape of Platform Work: A Bibliometric-Systematic Literature
Review

Authors: Elvisa Drishti, Alba Berberi, Ylvije Kraja, and Albana Begani

Affiliations: Universiteti i Shkodrés “Luigj Gurakuqi”

Purpose: This study investigates the scholarly landscape of research on platform work, aiming
to identify its intellectual structure, key thematic areas, and emerging research directions. It
provides a comprehensive overview of the evolution of academic interest in platform-mediated
labour and the dynamics shaping this field.

Design/Methodology/Approach: Drawing on a Scopus-indexed dataset and employing
VOSviewer for science mapping, the study integrates bibliometric techniques with a systematic
literature review. Co-authorship and co-word analyses are used to explore patterns of
collaboration, conceptual clusters, and the diffusion of ideas across disciplines.

Findings: The analysis identifies three dominant thematic clusters: employment precarity and
autonomy, regulation and labour rights, and the governance of digital platforms. A small
number of authors and journals exert considerable influence over the field, while
interdisciplinary collaboration remains limited. Recent trends highlight growing interest in
algorithmic management, worker resistance, and the reconfiguration of employment
relationships.

Research Limitations/Implications: The study is limited by its focus on English-language
publications and its reliance on a single database. Future research may benefit from
triangulating with other sources and incorporating qualitative synthesis for a more nuanced
perspective. Practical Implications: The findings provide a structured knowledge base for
academics, policymakers, and practitioners, supporting the development of more inclusive
policies and regulatory frameworks for platform workers. Insights into dominant and peripheral
themes can guide future research agendas and evidence-based interventions.

Originality/Value: This is the first study to apply a combined bibliometric-systematic approach
to the literature on platform work. It contributes methodologically and substantively by
offering a structured map of the field and highlighting conceptual gaps and under-researched
areas with potential for theoretical advancement.

Keywords: Platform Work, Gig Economy, Digital Labour, Bibliometric Analysis, Science Mapping,
Labour Precarity, Algorithmic Management, VOSviewer
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14. Title: The Impact of Informal Competition on Proactive Environmental Strategies in the
Western Balkans

Author: Brunilda Kosta

Affiliation: Management Department, Faculty of Economics, University of Tirana, Albania

This study explores the relationship between informal competition and firms’ engagement in

proactive environmental strategies (PES) in the Western Balkans. It addresses a key question:
Does perceived informal competition act as a deterrent or motivator for formal enterprises to
adopt sustainability-oriented business practices?

Using firm-level data from the 2019 World Bank Enterprise Survey, the study applies binary
logistic regression analysis to a sample of 1,881 firms operating in the Western Balkan region.
Two outcome variables are examined: (1) whether a firm includes environmental or climate
change objectives in its strategic planning, and (2) whether it employs a manager responsible
for environmental matters. Among the explanatory variables, the perceived impact of informal
competition as a major obstacle is central.

The findings reveal a significant and positive correlation between informal competition and
proactive environmental responses. Firms that identify informal competitors as a major
challenge are 33.7% more likely to integrate environmental concerns into their strategic
objectives and 57.6% more likely to designate a manager for environmental issues. These
results suggest that formal firms, facing unfair competition from unregulated actors, seek to
differentiate themselves through visible sustainability commitments, treating environmental
engagement as a competitive advantage rather than a regulatory burden. Furthermore, the
study contextualises these dynamics within the rise of gig and platform economies, which often
operate with similar characteristics to the informal sector—minimal oversight, decentralised
structures, and regulatory grey zones. As such models proliferate, they reinforce pressures on
formal firms to adopt socially and environmentally responsible strategies to maintain legitimacy
and consumer trust. The study contributes to literature on environmental management,
informal economies, and competitiveness in transition regions, offering key insights for
policymakers and business leaders alike.

Keywords: informal competition, proactive environmental strategies, Western Balkans, logistic
regression, sustainability
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15. Title: Health Professionals Wanted: The Case of Health Professionals from Western Balkan
Countries to Europe

Author: Isilda Mara

Affiliations: The Vienna Institute for International Economic Studies (WIIW), Austria

This study examines the growing outward mobility of health professionals from the Western
Balkans (WB) to European countries, a phenomenon that has gained momentum in recent
years due to labour market imbalances and structural mismatches in healthcare systems. The
increasing demand for healthcare workers across Europe—especially in countries facing
demographic ageing and personnel shortages—has turned the WB region into a significant
source of medical and nursing staff.

Using a gravity modelling approach, the paper analyses the push-and-pull factors influencing
health professional mobility between 2000 and 2019. Key determinants include income
disparities, policy reforms in destination countries, and bilateral agreements facilitating
migration. The findings suggest that income differentials between Western Balkan and
European countries, particularly Germany, serve as a major pull factor for health professionals
seeking better remuneration and working conditions. Additionally, legal frameworks and
targeted recruitment programmes in countries such as Germany have contributed to the
structured inflow of skilled health personnel from the WB region.

While destination countries benefit from this influx, the trend raises serious concerns for the
Western Balkans. The departure of highly qualified professionals exacerbates existing
healthcare workforce shortages, undermines the quality and accessibility of health services, and
poses a long-term threat to public health systems in the region.

This study calls for coordinated policy responses both at the national and EU levels to address
the brain drain phenomenon. Suggested measures include workforce planning, incentives for
retention, international cooperation on ethical recruitment practices, and investments in
healthcare infrastructure within the WB. Addressing these dynamics is essential to safeguarding
health system resilience and ensuring equitable healthcare provision across Europe.

Keywords: health professionals, mobility, gravity modelling, Europe, Germany, Western Balkans
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16. Strengthening Parent—School Collaboration Through Digital Extra-Curricular Activities
Author: Mirlinda Bunjaku Isufi

Department of Education, “Kadri Zeka” University — Gjilan, Kosovo

At a time of manifold digital transformation and increasing need for inclusive education,
cooperation between parents and schools continues to be a cornerstone of children's
achievement. This article examines the role of the incorporation of technology into
extracurricular school life as a creative link between the school and households in South East
Europe, with special reference to the case of Kosovo. By using an intersectional feminist
perspective, the research underlines the manner in which digital resources, when carefully
devised and inclusive in operation, have the ability to create lasting and meaningful
cooperation, particularly in resource-poor environments.

The study included 250 teachers and 250 parents from primary schools in Kosovo. Data were
analyzed via the T-test and Chi-square test, seeking to examine the differences and correlations
of teachers' and parents' attitudes towards the use of technology in extracurricular activities.
The results showed there was a positive and significant relationship between the usage of
technology in extracurricular activities and a higher degree of parent—school collaboration.
Also, differences between participants' attitudes were evident in relation to experience,
gender, and geographics (urban and rural areas).

The paper also critically examines issues of digital literacy, gender-based inequalities in
accessing technology, and socio-economic challenges. It calls for the ethical and inclusive design
of education technology in accordance with the principles of the Gold Economy and the
European Pillar of Social Rights. By positioning the out-of-school space as a potential for digital
co-creation among families and schools, the present research aims to envision a world where
technology will not substitute for human connection but augment it instead. The research adds
to the general aims of the conference in the sense that it provides tangible means of enhancing
school—family cooperation in the digital era—founded on care, equity, and active participation
of the community.

Keywords: Parent=School Collaboration; Digital Education; Extra-Curricular Activities; Gender
and Technology
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PART IV: MOBILISATION, RESISTANCE & FEMINIST ALTERNATIVES

17. Title: A Counter-Imaginary of Algorithmic Management in the Nordics

Authors: Felicia Fahlin, Benjamin Gerdes, Alina Ostling

Affiliations: The Institute for Futures Studies (Sweden); RISE Research Institutes of Sweden

This interdisciplinary study critically explores the evolving landscape of algorithmic
management (AM) in the Nordic labour market through a hybrid approach that combines
political science and artistic research. As the Nordic model has historically emphasised strong
social dialogue, collective bargaining, and robust worker protections, the integration of AM
technologies into traditional and platform-based work settings marks a disruptive
transformation. Drawing on recent survey data from over 6,000 union members across Sweden,
Denmark, Finland, and Norway, the project identifies significant negative consequences for
workers—including declining trust in management, reduced job satisfaction, and heightened
job insecurity.

The research highlights how AM challenges long-standing norms around time, place, and
predictability in work, thereby threatening key supports for gender equality, such as reliable
access to childcare and work-life balance. Moreover, the destabilisation of temporal structures
and collective routines undermines the reproduction of workplace solidarity and workers’
rights. By integrating qualitative methods with visual and artistic representation, the project
seeks to produce a “counter-imaginary” to dominant state and corporate narratives about
AM—making visible the embodied, social, and political consequences of these technologies.

Through this approach, the study contributes to a deeper understanding of how algorithmic
control is being normalised, even in regions with strong labour protections, and calls attention
to the need for inclusive regulatory frameworks. It also reflects on how aesthetic practices can
be mobilised to engage broader publics and policymakers, challenge dominant discourses, and
inspire more democratic and worker-centred alternatives to algorithmic governance.

Keywords: algorithmic management, Nordic model, labour rights, platform work, artistic
research, gender equality, digital governance, collective bargaining
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18. Exploring the Experiences of Women Entrepreneurs in Albania’s Digital Economy: A Qualitative
Study

Authors: Jona Ceka and Gentjan Ulaj
Affiliations: University of New York in Tirana

This ongoing study explores the experiences of women entrepreneurs in Albania, focusing on
how they are engaging with digital tools and platforms to start and grow their businesses. Using
a qualitative approach, we are conducting semi-structured interviews with women
entrepreneurs across different sectors, such as e-commerce, education, creative industries, and
digital services.

The goal of the study is to understand both the opportunities and the challenges women face in
the Albanian entrepreneurial landscape, especially as digitalisation continues to shape the
economy. The research is guided by feminist and intersectional perspectives, aiming to give
voice to women’s lived experiences in navigating work, technology, and gender norms.

So far, preliminary results suggest that digital platforms can offer important benefits for women
entrepreneurs, such as flexibility, access to new markets, and reduced costs. Many participants
have shared that digital tools help them balance business activities with family responsibilities,

especially in the absence of formal support structures.

At the same time, several challenges are emerging. These include limited access to funding and
training, weak institutional support, and persistent gender stereotypes. Some women report
feeling isolated in their entrepreneurial journey, especially in rural areas where digital
infrastructure is lacking. Others describe their efforts as under-recognized or treated as side
projects rather than serious business ventures.

Although the research is still in progress, initial findings point to the importance of informal
support networks, online communities, and self-initiated learning as ways women are building
resilience and overcoming barriers.

This study contributes to ongoing conversations about digital labour, gender equality, and
inclusive entrepreneurship in South East Europe. It supports the goals of the P-WILL COST
Conference by highlighting the need for gender-sensitive policies, capacity-building, and deeper
understanding of how digitalisation affects women differently. Final results are expected to
offer practical recommendations for empowering women entrepreneurs in Albania and similar
contexts.
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19. Turkey's Policies on Women and Recommendations for Increasing Women's Employment

Author: Prof. Dr. Bilal Cankir

Affiliation: istanbul Medeniyet University

This paper provides an overview of Turkey’s national policies on women, particularly those
implemented by the Ministry of Family and Social Services, and offers targeted
recommendations to enhance women’s employment. Turkey has made significant legislative
and institutional efforts in advancing women's rights and promoting gender equality, with an
emphasis on preventing gender-based violence, expanding education opportunities, and
supporting women’s active role in society and the economy.

Core strategies include support mechanisms such as the Violence Prevention and Monitoring
Centres (SONIM), women’s shelters, and legal protections under Law No. 6284. Educational
policies focus on increasing girls’ school attendance, preventing early marriages, and promoting
women’s participation in STEM fields. Economically, the Ministry promotes women's
cooperatives, vocational training, and entrepreneurship through various support programmes.
Despite these efforts, Turkey remains the country with the lowest female employment rate in
Europe, with a labour force participation rate of approximately 34% and an employment rate of
only 28% among women.

To address these challenges, the paper proposes a series of concrete recommendations:
expanding affordable childcare facilities, legal frameworks promoting flexible and remote work,
mentorship and financing schemes for women entrepreneurs, and stronger anti-discrimination
enforcement. Emphasis is also placed on scholarships for women in STEM, continuous upskilling
through certification programmes, and access to microcredit and grants to foster self-
employment.

By aligning national gender policies with socio-economic inclusion, Turkey can significantly
improve its global standing in women’s rights and contribute to a more equitable labour
market. These proposals not only respond to statistical disparities but also aim to restructure
systemic barriers that limit women's economic independence and career advancement.

Keywords: women's employment, gender equality, Turkey, public policy, vocational training,
flexible work, entrepreneurship
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20. Work-Life Balance and Mental Health of Teachers Working on Upwork and Fiverr Platforms in
the Western Balkans
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The COVID-19 pandemic significantly reshaped global labour markets, accelerating the shift
toward remote and platform-based work. In the Western Balkans, many educators, particularly
from Albania, Kosovo, and North Macedonia, turned to digital platforms such as Upwork and
Fiverr as supplementary sources of income. This study investigates the impact of such dual
roles—traditional classroom teaching and freelance platform work—on teachers’ work-life
balance and mental health.

Using a qualitative research design, semi-structured interviews were conducted with 20
teachers across the three countries. The interviews, held via Zoom, were transcribed and
analysed through thematic analysis to uncover recurring patterns and perceptions. The analysis
revealed four key themes: (1) time management pressures, (2) financial pressures motivating
platform engagement, (3) coping strategies for stress, and (4) the dual impact on mental health
and job satisfaction.

Findings indicate that while platform work offers financial relief and flexibility, it often leads to
prolonged work hours, increased stress, and a sense of burnout. Teachers reported challenges
in maintaining a balance between their institutional duties and freelance responsibilities. The
overlap of these roles has exacerbated mental health strains, particularly in the absence of
institutional support or structured coping mechanisms.

The study concludes with a call for urgent action to support educators navigating platform
work. Recommendations include tailored training programmes on stress management, the
establishment of peer support networks, and the revision of educational policies to
acknowledge and regulate emerging hybrid work realities. Recognising the growing trend of
dual employment in the education sector is essential for sustaining teacher wellbeing and
ensuring quality education in both traditional and digital contexts.
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Albanians in Montenegro, as a recognized national minority, enjoy specific cultural and
linguistic rights. However, in regards to certain issues in the labor market Albanians as a
minority in Montenegro face several barriers. Albanian women in Montenegro represent a
unique intersection of gender, ethnicity, and minority status, navigating a complex social
landscape shaped by both historical marginalization and contemporary challenges. This study
aims to explore the perceptions and experiences of Albanian women regarding employment,
social inclusion, and their role in preserving cultural identity.

The research is based on a semi-structured questionnaire distributed both in paper and online.
Findings indicate that the majority of respondents identify gender inequality, labor market
discrimination, and social pressure rooted in patriarchal traditions as the primary barriers they
face. Women report that they are often excluded from decision-making processes and lack
sufficient opportunities for active participation in political and social spheres. While recognizing
their critical role in preserving and promoting national identity, respondents highlight the
preservation of the Albanian language and traditions as central to their cultural resilience.

Economic empowerment emerged as a crucial theme. Women strongly associate employment
and economic opportunity with greater social inclusion and personal empowerment. However,
many report discriminatory treatment in employment, particularly in comparison to
Montenegrin women. Several respondents recounted experiences of ethnic discrimination in
the workplace, and many emphasized that Albanian women face greater economic challenges
than women from other communities in Montenegro.

The study also sheds light on community-driven solutions. Respondents suggest the promotion
of education, professional training, support for female entrepreneurship as key measures to
address current challenges. These findings offer valuable insights for policymakers and can
serve as a reference for both national and local institutions in designing inclusive strategies
aimed at strengthening the role of women particularly in the area of employment.
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