
Faculty of Law 

Study program: Scientific Master in “Private and Business Law” 

Course Title: “The Consumer Right” 

Course Credits: 7 

Language of Instruction: Albanian  

 

Course Description:  

Consumer protection and the legal framework in this field is one of Albania's main issues on the 

road to EU integration. The signing and entry into force of the SAA made the Albanian state 

responsible for the harmonization of legislation and the implementation of EU directives. The 

current law "On consumer Right" aims to protect the interests of consumers in the face of unfair 

and aggressive commercial practices. It aims to make consumers aware of the rights they have in 

the contracts related to them, charging the party with responsibility and obligation to inform 

other consumer legal relationship. In this context, consumer protection acts, aim to achieve 

distributive justice. 

 

Course Goals:  

Information and consumer rights in the publicity phase. 

Information and consumer rights in the pre-contractual phase. 

Information and consumer rights at the stage of concluding the contract and during its execution. 

The right to withdraw from the contract and its terms. 

Unfair commercial practices, Institutions responsible for the protection of consumer rights. 

 

Course Requirements:  

Regular attendance of classes by students is essential for acquiring knowledge and skills of the 

subject, therefore attendance is mandatory. 

 

Grading:  

The final assessment will be 100 points, which will be divided into: 

- 20 points, activation in seminars. 

- 80 points, final exam. 

 

Course Schedule: Semester course 

 


